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U.S. Communications Service Provider Quarterly

By Richard Pierce, FOCUS Managing Director and Telecom Technology and Services Team Leader 

FOCUS believes that the need for communications ser-
vices has never been greater. Large enterprises, small and 
medium sized businesses and individuals have all come to 
relyuponubiquitousaccesstovoice,videoanddataser-
vices to run their day-to-day activities. Furthermore, the 
importanceofCommunicationsServiceProviders(CSPs)
appears poised to increase further. For businesses, these 
providers are enabling a variety of new services ranging 
fromvideoconferencingtosoftwaredefinednetworking
and security. On the residential side, many of these com-
panies are on the forefront of bringing broadband access 
tohistoricallyunderservedareas.Accesstocapitaland
thebenefitsofscalewillmeanthatasmallnumberof
large companies will continue to dominate certain areas 
such as mobile wireless and video. However, FOCUS con-
tinuestoseeopportunitiesformiddlemarketCSPs.While
not as large as the industry giants, they continue to thrive 
by developing innovative business models that share one 
ormorecharacteristicssuchascapitalefficiency,cus-
tomer responsiveness, an advanced technology platform 
and a focus on an underserved industry vertical or geogra-
phy.Furthermore,itisoftenthemiddlemarketCSPsthat
point the direction for the future of the industry. FOCUS 
isproudofitscommitmenttotheCSPsectorandweare
excited about the prospects for middle market companies 
in this space.

The FOCUS Telecom Technology and Services group con-
sists of two professionals with a combined 30+ years of 
transaction experience across a wide variety of telecommu-
nications-related companies. The FOCUS Telecom team is 

uniquelyqualifiedtohelpmiddlemarketclientsreachtheir
strategic objectives because the group:

• Devotessignificantseniorlevelresourcestoexecuting
transactions for lower middle market clients,

• Hasabreadthofknowledgethatcoversmostsegments
of the telecom industry,

• HasbankerswithC-leveloperatingexperienceinthe
telecom industry,

• Hasaproventransactionmethodologyfordelivering
results,

• IsequallycomfortablewithbuysideandsellsideM&A,

• Leveragesanexperiencedteamofresearchprofessionals,

• Hasanationalpresencewithcoverageofbotheastand
west coasts.

Sub Sector Definitions

National Providers: Large, nationwide telecommunica-
tions and cable operators that offer a diverse array of ser-
vices throughout much of the U.S.

Business and Wholesale: Companies that focus on pro-
viding connectivity, voice and transport services to busi-
nesses and other telecom service providers.

Residential Providers: Regional providers that have a 
large component of their business that serves residential 
and small business customers.

http://www.focusbankers.com/telecom
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Public Markets
TheFOCUSCommunicationsServiceProviderIndex
(CSPI)managedasecondstraightreportingperiodin
positive territory, although with a three-month gain of 
only 1.0% the return was fairly slim. This gain was made 
evenlessimpressivebythefactthattheS&P500was
up10.2%andtheNASDAQwasup9.1%overthesame
timeperiod.TheCSPIalsolaggedthebroaderindicesfor
thefullyearperiod.WhiletheCSPIgained2.2%over
thepast12months,theS&P500jumpedup27.9%and
theNASDAQdeliveredanevenmoreimpressivereturnof
34.0% over the same time frame. Sub sector multiples are 
virtuallyunchangedfromthistimelastyear.TheCSPI’s
revenuemultipleheldsteadyat2.4x,whiletheEBITDA
multiple ticked up slightly from 6.4x a year ago to 6.5x 
currently. 

National Providers
TheNationalProviderssubsectorgained1.4%inthepast
three months. This was entirely due to gains of 4.9% at 
AT&Tand11.3%atVerizon.Alloftheothercompanies
in the sub sector traded in negative territory this period, 
including a 25.2% loss at Charter. For the full year period, 
thesubsectorgained2.5%.Verizonenjoyedayear-over-
year gain of 7.9%, while Comcast actually turned in the 
subsector’sbestfullyearperformancewithagainof
14.3%.Attheotherendofthespectrum,Lumenshed
more than 40% of its value over the past year. The sub 
sector revenue multiple remained unchanged compared to 
thistimelastyearat2.4x.ThesubsectorEBITDAmulti-
ple increased from 6.4x to 6.5x over the same time period.

U.S. Summary Comments

Business and Wholesale
The Business and Wholesale sub sector was solidly in neg-
ative territory in our spring reporting period with a loss 
of 7.1%. Bandwidth and Uniti actually delivered positive 
returns, but a 14.1% drop at Cogent Communications was 
enough to drag the entire sub sector into the red. On the 
plusside,thesubsector’s16.8%year-over-yeargainmade
ittheCSPI’sbestperformingsubsectoroverthepast12
months.Allofthestocksinthesubsectortradedhigher
over this time period, including a 20.1% return at Band-
width and a 66.2% gain at Uniti. Sub sector multiples 
closedouttheperiodat4.9xrevenueand11.3xEBITDA.
Both of these are higher than multiples at this time last 
yearof4.8xrevenueand9.7xEBITDA.

Residential Providers
TheResidentialProviderssubsectorwasintheCSPI’s
cellar for the second straight reporting period after drop-
ping nearly 18% in the past three months. Losses were 
broad-based as every single company in the sub sector 
traded down. The sub sector is also the worst performing 
subsectorintheCSPIforthefullyearwithalossof
21.8%. On the plus side, at least there were two companies 
intheindex(ConsolidatedCommunicationsandTelephone
andDataSystems)thataretradingmeaningfullyhigher
than they were a year ago. However, these gains were not 
sufficienttoovercomesteeplossesatAltice,CableOne
andWOW.Despitethesubsector’ssignificantlossesover
the past year, sub sector multiples remained unchanged at 
2.5xrevenueand7.0xEBITDA.

http://www.focusbankers.com/telecom
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U.S. Communications Service Provider Sector: Public Market Summary

Twelve Month Index Returns Sector and Sub Sector Returns

Revenue Multiple Trends 

3/31/2024 3/31/2023

CommunicationsServiceProvider 2.4x 2.4x

NationalProviders 2.4x 2.4x

Business and Wholesale 4.9x 4.8x

ResidentialProviders 2.5x 2.5x

Sector and Sub Sector Revenue Multiples

Sector and Sub Sector EBITDA MultiplesEBITDA Multiple Trends
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3/31/2024 3/31/2023

CommunicationsServiceProvider 6.5x 6.4x

NationalProviders 6.5x 6.4x

Business and Wholesale 11.3x 9.7x

ResidentialProviders 7.0x 7.0x

Source:CapitalIQ

12Month 3Month

CommunicationsServiceProvider 2.2% 1.0%

NationalProviders 2.5% 1.4%

Business and Wholesale 16.8% -7.1%

ResidentialProviders -21.8% -17.9%

S&P500 27.9% 10.2%

NASDAQ 34.0% 9.1%

http://www.focusbankers.com/telecom
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M&A
M&AactivityintheCommunicationsServiceProvidersub
sector continued to bump along at a fairly modest rate. 
We counted 19 total transactions this period for a total 
announced transaction dollar volume of $670 million. 
Bothofthesefiguresareslightlybelowhistoricalnorms,
but there is still plenty of time left in 2024 for the sector 
to pick up momentum. 

Business and Wholesale
The Business and Wholesale sub sector accounted for nine 
of the transactions this period. The managed network ser-
vicesareawasactiveasNitelpurchasedWANDynamics,
TowerbrookCapitalPartnersacquiredCBTSandAffluence
CorporationacquiredContrivian.Incontrast,therewasonly
a single transaction involving a target that owns and oper-
atesitsownbusinessfibernetwork.ThiswasPavlovMedia’s
acquisitionofa45-milefiberringinTallahassee,Florida.
Wealsonotedthattwoserialacquirersoftelecommunica-
tions agents were both active for the second straight period. 
AmplixacquiredGo2,whileUPSTACKacquiredbothStra-
tegicTelecomPartnersandthetelecomservicesdivisionof
CACommunications.Earthlinkisanothercompanythathas
beenactiveoflate,andthisperioditacquiredyetanother
provideroffixedwirelessservicesforbusinesseswithits
purchaseofQX.net.Inthesubsector’sfinalM&Atrans-
actionthisperiod,IPFoneacquiredVoIPcommunications
services company Joon.

U.S. Communications Service Provider Stocks:  
M&A Summary

Residential Providers
We counted 10 transactions this period in the Residential 
Providerssubsector.Themarketforcompaniesserving
MDUsandmasterplannedcommunitieshasbeenactiveof
late,andthiswasreflectedinthemakeupofthisperiod’s
transactions. Transactions that fell into this category were 
theBoldynNetworksInfrastructureacquisitionofApogee,
the Sixth Street investment in Blue Stream Fiber and the 
OakHillCapitalPartnersacquisitionofWire3.Inaddi-
tiontothesethreetransactions,AresManagementalso
madeasignificantinvestmentinFTTHproviderBluepeak.
Wealsonotedthattwolargecableprovidersmadeacqui-
sitionsofsmallercableproviders,withVyveBroadband
announcingthatitwouldacquireAtomBroadbandwhile
CharterplanstoacquireAstrea.Thelasttransactionwe
willspecificallyhighlightistheinvestmentbyMCPartners
inAccessParks.AccessParksprovidesbroadbandservices
in non-traditional settings including trailer parks, national 
and state parks and manufactured housing. 

Transactions with Announced Multiples
The only transactions with an announced multiple this 
periodwastheTowerbrookCapitalPartnersacquisitionof
CBTS,whichwasdoneat0.5xrevenue.TheEBITDAmul-
tiple for this transaction was not announced.

U.S. Communication Service Provider Sector: M&A Summary

M&A Activity: Number of Transactions M&A Activity ($ Value of Transactions in Millions)
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M&A Announced Transactions (1/1/24 – 3/31/24)

Acquiror Target Sector
Date 

Announced
Purchase 

Price
Description

Nitel WANDynamics Business and 
Wholesale

3/26/24 NA Managednetworkandsoftwaredefinedwideareanetworking
services for businesses.

PavlovMedia DialCommunications
(FiberRing)

Business and 
Wholesale

3/19/24 NA 45milefiberringinTallahassee,Florida.

BoldynNetworks
Infrastructure

Apogee ResidentialProvider 3/6/24 NA On-campusISP,VoIPandIPvideomanagedservicesfor
colleges and universities.

VisionaryBroadband Aristata
Communications

ResidentialProvider 3/6/24 NA WISPservingChaffee,Fremont,Custer,HuerfanoandLake
counties in Colorado.

AresManagement Bluepeak ResidentialProvider 2/29/24 NA Provideroffiberbroadbandtoresidentialandcommercial
customersincommunitiesacrosstheGreatPlainsregion.

UPSTACK CACommunications
(TelecomServices
Division)

Business and 
Wholesale

2/29/24 NA Providestelecommunicationsintegrationservicesincluding
networking,datacenter,unifiedcommunicationsandcontact
center.

EarthLink QX.net Business and 
Wholesale

2/20/24 NA Fixedfiberandwirelessinternetservicesforbusinessesinthe
U.S.includinginternet,voiceandSD-WAN.

Sixth Street Blue Stream Fiber ResidentialProvider 2/13/24 NA Providesfiber-basedtripleplayservicesinCoralSprings,
Florida.

Sago Internet ClearBadger ResidentialProvider 2/12/24 NA Fixedwirelessinternetproviderservingmorethan80square
milesinBexarandAtascosaCountiesinTexas.

Towerbrook Capital 
Partners

CBTS Business and 
Wholesale

2/6/24 $670.0 Cloudconsulting,dataprotection,SD-WAN,network-as-a-
service, secure access service edge and contact center solutions 
for businesses.

IPFone Joon Business and 
Wholesale

2/5/24 NA Providerofcloud-basedVoIPbusinesscommunications
solutions.

VyveBroadband AtomBroadband ResidentialProvider 2/1/24 NA Residential and commercial assets serving the communities of 
Newkirk,StratfordandKiowaOklahoma.

Charter 
Communications

Astrea ResidentialProvider 1/26/24 NA Providerofvideoandinternetserviceindozensofrural
communitiesinWisconsinandNorthernMichigan.

Rural 
Telecommunications 
ofAmerica

Blue Ridge Fiber ResidentialProvider 1/26/24 NA Fiber to the home internet services for businesses and consumers 
intheMidland-OdessaareaofTexas.

Affluence
Corporation

Contrivian Business and 
Wholesale

1/18/24 NA Dedicatedfiber,businessbroadband,wirelessandsatellite-based
internet and network connectivity services for businesses.

UPSTACK Strategic Telecom 
Partners

Business and 
Wholesale

1/18/24 NA Datacentercolocation,networkconnectivity,SD-WAN
migration,unifiedcommunicationsandcloudcontactcenter
services.

M/CPartners AccessParks ResidentialProvider 1/17/24 NA BroadbandproviderfocusedonservingRVparks,nationaland
state parks and manufactured housing.

Oak Hill Capital 
Partners

Wire 3 ResidentialProvider 1/4/24 NA ProvideroffiberbroadbandservicestoFloridacommunities
withinVolusia,Brevard,IndianRiver,St.Lucie,Orangeand
Marioncounties.

Amplix Go2 Business and 
Wholesale

1/2/24 NA Providestechnologyadvisoryservicesspanningconnectivity,
cloud telephony, voice and mobility.

http://www.focusbankers.com/telecom
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M&A Announced Transactions with Revenue Multiples (4/1/23 – 3/31/24)

Acquiror Target Sector
Date 

Announced
Purchase 

Price
Revenue 
Multiple

EBITDA 
Multiple

Description

Towerbrook Capital 
Partners

CBTS Business and 
Wholesale

2/6/24 $670.0 0.5 x NA Cloudconsulting,dataprotection,SD-WAN,
network-as-a-service, secure access service edge 
and contact center solutions for businesses.

Shenandoah 
Telecommunications

Horizon Telcom Residential 
Provider

10/24/23 $385.0 5.9 x 20.2 x Fiber-optic broadband telecommunication 
services to businesses and residents including 
fiberinternet,hostedvoiceanddatacenter
connectivity.

Searchlight Capital 
Partners

Consolidated 
Communications

Residential 
Provider

10/17/23 $3,100.0 2.7 x 9.6 x High-speed broadband Internet access and 
related services to commercial and residential 
customers. 

Infratil Console Connect Business and 
Wholesale

7/10/23 $200.0 3.4 x NA Platformforthesoftware-defined
interconnection of applications and 
infrastructures that allows users to self-
provision connections.

Tata 
Communications

Kaleyra Business and 
Wholesale

6/28/23 $236.2 0.7 x NM Integrated communication services provider 
with proprietary platforms for messaging, video, 
pushnotifications,e-mail,voiceandchatbots.

http://www.focusbankers.com/telecom
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Sub Sector Analysis: National Providers

Twelve Month Index Returns

12Month 3Month

NationalProvidersIndex 2.5% 1.4%

AT&T -8.6% 4.9%

Charter -18.7% -25.2%

Comcast 14.3% -1.1%

Lumen -41.1% -14.8%

Verizon 7.9% 11.3%

Company Returns

Revenue Multiple Trends 

3/31/2024 3/31/2023

NationalProvidersIndex 2.4x 2.4x

AT&T 2.4x 2.5x

Charter 2.6x 2.9x

Comcast 2.2x 2.2x

Lumen 1.4x 1.4x

Verizon 2.6x 2.5x

Company Revenue Multiples

Company EBITDA MultiplesEBITDA Multiple Trends
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3/31/2024 3/31/2023

NationalProvidersIndex 6.5x 6.4x

AT&T 7.1x 7.2x

Charter 6.9x 7.3x

Comcast 7.2x 7.2x

Lumen 5.0x 4.0x

Verizon 7.4x 7.1x

Source:CapitalIQ
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Sub Sector Analysis: Business and Wholesale

Twelve Month Index Returns

12Month 3Month

Business and Wholesale Index 16.8% -7.1%

Bandwidth 20.1% 26.2%

Cogent Communications 2.5% -14.1%

Uniti 66.2% 2.1%

Company Returns

Revenue Multiple Trends 

3/31/2024 3/31/2023

Business and Wholesale Index 4.9x 4.8x

Bandwidth 1.6x 1.2x

Cogent Communications 5.5x 7.1x

Uniti 6.1x 5.3x

Company Revenue Multiples

Company EBITDA MultiplesEBITDA Multiple Trends
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3/31/2024 3/31/2023

Business and Wholesale Index 11.3x 9.7x

Bandwidth 281.0x 165.4x

Cogent Communications 40.5x 20.2x

Uniti 7.8x 6.9x

Source:CapitalIQ

http://www.focusbankers.com/telecom
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Sub Sector Analysis: Residential Providers

Twelve Month Index Returns

12Month 3Month

ResidentialProvidersIndex -21.8% -17.9%

Altice -23.7% -19.7%

Cable One -39.7% -24.0%

Consolidated Communications 67.4% -0.7%

TelephoneandDataSystems 52.4% -12.7%

WOW -65.9% -10.6%

Company Returns

Revenue Multiple Trends 

3/31/2024 3/31/2023

ResidentialProvidersIndex 2.5x 2.5x

Altice 2.8x 3.0x

Cable One 3.5x 4.5x

Consolidated Communications 2.8x 2.0x

TelephoneandDataSystems 1.7x 1.4x

WOW 1.8x 2.3x

Company Revenue Multiples

Company EBITDA MultiplesEBITDA Multiple Trends
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3/31/2024 3/31/2023

ResidentialProvidersIndex 7.0x 7.0x

Altice 7.4x 7.8x

Cable One 6.6x 8.5x

Consolidated Communications 11.9x 7.3x

TelephoneandDataSystems 8.0x 7.3x

WOW 6.7x 9.3x

Source:CapitalIQ
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David Freeland

ManagingDirector, 
San Francisco, California

david.freeland@focusbankers.com 
978-505-1837

DavidFreeland,aFOCUSManag-
ingDirector,hasmorethanfifteen
years of experience providing invest-

ment banking and management consulting services to a 
variety of corporate clients, ranging from the Fortune 500 
to start-up businesses. He has been an investment banker 
since2003,advisingclientsonmergersandacquisitions
andcapitalraisingtransactions.Mr.Freelandhasbroad
experience in the telecom and technology industry and has 
significantexperiencewithdatacentercompanies.

Richard H. Pierce

ManagingDirectorandTelecom 
Technology and Services Team 
Leader,Washington,DC

rich.pierce@focusbankers.com 
202-470-1983

RichPiercehas20yearsofinvest-
ment banking experience advising 

middlemarketclientsonavarietyofmergersandacqui-
sitionsandcapitalraisingtransactions.Duringthattime,
Mr.Pierce’sprimaryemphasishasbeenonservingclients
in the telecommunications industry including providers of 
network related hardware and software products, wireless 
and wireline telecommunications service providers and net-
work engineering and construction companies.

FOCUS Telecom Technology and Services Team

About FOCUS Investment Banking LLC
Withmorethanthreedecadesofexperience,FOCUSInvestmentBankingisatrustednameinM&Aadvisoryser-
vicesworldwide.FOCUSworkstounderstandeachclient’sstrategicandfinancialobjectives,craftthebestplanto
achieve these goals, and deliver success. Whether helping to sell, buy, or raise capital, FOCUS strives to maximize 
thevalueofeverytransactiontothebenefitofitsclients.FOCUSbankersareseasonedoperatingandfinancial
executives with extensive transaction experience. Securities transactions conducted by FOCUS Securities LLC, an 
affiliatedcompany,registeredBrokerDealermemberFINRA/SIPC.FormoreinformationonFOCUS,pleasevisit
www.focusbankers.com.

© 2024 FOCUS Investment Banking LLC

SecuritiestransactionsconductedbyFOCUSSecuritiesLLC,anaffiliatedcompany,registeredBrokerDealermember
FINRA/SIPC.

HEADQUARTERS
FOCUS Investment Banking LLC
8065LeesburgPike,Suite750,Vienna,VA22182
202.785.9404 | 202.785.9413(fax)
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